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celebrate cultural diversity - face to face

FACE Oceania Association Inc. (FACE) is an Australian non-profit organisation
founded with the intention of offering cultural and educational exchange
opportunities to the young people of Australia and Japan. The main objective of
FACE is to promote mutual understanding and cultural awareness by experiencing
high school and home stay. FACE works closely with the Tokyo-based OYouth
Exchange Service International® (YESI).

FACE offers a ten-month Australia-Japan exchange program whereby a group of
Australian students go to Japan to study Japanese and attend high school (the
outbound program) from February to December and a group of Japanese students
come to Australia to attend high school (the inbound program) from January to
November each year. A number of scholarships and partial scholarships are
awarded to Australian students each year. It is the generosity of YESI that enables
us to offer these scholarships. FACE is registered with the education department in
each state.

The outbound progr am Dkey points

¥ Australian students 15-18years

¥ Spend 10 months in Japan B March to December

¥ Learn to speak Japanese like a native speaker

¥ Gain independence, self-awareness and self-esteem, lasting friendships

¥ Scholarships available (conditions apply)

¥ 4-week intensive Japanese course in Tokyo included

¥ English-speaking counsellors provide ongoing support in Japan
If it hadnOt been for this program | donOt thih
would have made it to Japan as an exchange
student. It was a fantastic experien ce and one that
allowed me to develop important skills  which 10m sure
will  help me in the future. | really canOt thank

“ everyone enough who helped me throughout the year.

Robert, SA i i

etdent It certainly was a year | will never forget. /

The inbound program D key points

Japanese students 16-18 years

Attend Australian high schools for 10 months B Jan to Nov

Enhance the cultural diversity of the school

Host families selected by the school

Opportunity for host families to experience another culture in their own
home

¥ FACE staff support the school, host family and student throughout the year
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celebrate cultural diversity - outbound program

The outbound program

Japan is an exciting mix of traditional culture and modern technology. In addition to
language skills, students have the potential to gain independence, self-awareness,
self-esteem, maturity, acceptance of other cultures, and an ability to solve problems
and adapt to new situations.

ﬁespi te having som— | feel | have grown uph

challenging times while in @' bit. | have grown more
Japan, our daughter returned “ independent and have
home a more mature and John, SA some strength to help
independent young person. We Parent push me through hard

the Japanese

cultural
and would
recommend exchange

Qith FACE DOceania.

were very happy with
counsellors dealt
with issues of homesickness and
misunderstandings

times. | have had an
amazing experience
and have quite a few
friends who would have

lovedto doit. /

the way

hea rtily
in Japan

/

Raffelle,Vic
Student

The outbound program takes place during the Australian academic year, causing
the least possible disruption to Australian studies. Students arrive in Tokyo in late
February/early March for a four-week intensive Japanese course. At the beginning
of the Japanese school year in April students attend high school until late

December.

Please note all dates are subject to change without notice.

3 July 2009

31 July 2009

Aug/Sept 09
2 Oct 2009

16 Oct 2009

16 Nov 2009

Dec/Jan

Preliminary application forms due.

Full application forms due.

Interviews are held during August & September.
Letters offering a place are sent out.

Acceptance and deposit due.

Full payments due.

FACE prepares visa, insurance and flights
YESI prepares host school and host families



celebrate cultural diversity - outbound program

26 Feb 2010 Domestic transfers to Sydney. Orientation. Depart
Sydney as a group with FACE staff member.

27 Feb 2010 Arrive Tokyo. Arrival orientation at YESI office.
Transfer to host families. The adventure begins.

1 Mar b Japanese language school with FACE

26 Mar 2010 group (4 weeks)

5 April 2010 Commence Japanese High School (9 months)

18 Dec 2010 Speech day at YESI

19 Dec 2010 Return to Australia in time for Christmas

The outbound exchange program is open to Australian students between the ages
of 15 and 18 years. The ideal candidate is self-motivated and adaptable with a
strong interest in Japan. Some Japanese language ability is preferred.

The preliminary application form found at the end of this booklet should be
completed and returned to FACE by 3™ July 2009. Full application forms will then
be sent out and should be returned to FACE by 31° July 20009.

In 2009, a limited number of scholarships will be offered to exemplary students
departing in 2010. To be eligible to apply for a scholarship your Australian high
school must be willing to accept an inbound student in 2010. Those applying for a
scholarship will be considered for the tier 2 program (refer Oraney mattersO)n the
same year if they are not accepted as a scholarship student. No correspondence
will be entered into with regard to the allocation of scholarships.

Students are assessed on their applications and on an interview to be conducted by
FACE staff at school/home during August/September. Parents should also attend
where possible. Successful applicants are notified by mail. No correspondence will
be entered into with regard to the acceptance of individual students.

All successful applicants must hold an Australian passport valid for the entire length
of their stay. FACE makes preparations for visas, insurance and flights. YESI
makes preparations for host schools and host families. Students are encouraged to
read as widely as possible on Japan. FACE also provides a student handbook and
Japan handbook.



All students meet in Sydney where a short orientation takes place immediately prior
to departure. Where possible a past exchange student will be invited to describe
their experience and answer questions. During the first week of language school
FACE and YESI staff will discuss the expectations of the organisation, the rules of
the program, resolving difficulties, and cross-cultural issues.

Having the previous year's students come
in to talk at the airport was great.
Answered a lot of practical questions and
really put us at ease about our new Beverley, WA
adventure. Student

FACE students study as a group for 4 weeks at the EastbWest Japanese Language
Institute in Tokyo. The teaching method involves using only Japanese in the
classroom thus preparing students for life in a Japanese high school. Students are
encouraged to make the most of this opportunity to improve their Japanese skills in

readiness for Japanese high school.
Aring the school trip m
Hokkaido | really bonded

The Japanese language

course was just the best

thing!!! It was a great way with  everyone in the vyear
to kind of ease into your level and from then on had

. Lauren, SA . .

new  environment rather Student the best time of my life.
than  being thrown in the Participating in the brass
deep end as soon as you get band club | was able to
there. The reason it was so perform in the school festival
good was that we were still and sports festival. I did
experiencing everyday many speeches at the school.
Japanese life with our host It really boosted my
families and we were being confidence in the Japanese

taught Japanese in language and in public
Japanese at language Jacalyn, Victoria speaking.

school which greatly Student

prepared us for our host

schools.

From the beginning of the Japanese school year in April, students attend a
Japanese high school and take part in regular classes for the remainder of their
stay. Students are expected to attend all classes offered to them and abide by the
rules of the school. Schools do not receive tuition fees for exchange students, and
therefore expect students to contribute to, and show an enthusiasm for school life.

celebrate cultural diversity - outbound program



celebrate cultural diversity - outhound program

All students spend the first four weeks in the Tokyo area with host families selected
by YESI. After this time students may be placed in any part of Japan, although
many students remain in Tokyo for the whole of their stay and attend high school in
Tokyo, others are transferred to other parts of Japan for the high school phase.

Host families are carefully chosen by YESI/High school staff with every effort being
made to place students within a reasonable distance of school. Students are
expected to take part in family life and show an appreciation of the efforts made by
host families to accommodate an additional family member free of charge. It is the
responsibility of the student to fit in with the family and abide by the rules set by
their host parents.

The highlight of my stay would have to be the
families and friends that took me into their lives
and shared what they  had expecti ng  only
friendship in return. | certainly tried to give them
some of my friendship. | canOt thank them enough.

Beau,Qld
Student

Students may be accommodated by up to six host families during the course of the
year, although every effort is made to limit this number. If difficulties between the
host family and student arise, the student is expected to work through the problem
with help from YESI counsellors.

On-going support is provided by YESI counsellors, all of whom are bilingual and
have experience of living in another culture. Students are encouraged to contact
the counsellors as often as is necessary to address questions or concerns and to
ask for advice. A second tier of support is available through a counsellor appointed
within the school. FACE staff are also available to respond to queries from parents
throughout the year.

| decided that | should cm
YES|  often takes a th e YESI counsellors and talk

\tlr\:lja”?re toreafply nit::ljat with them about the problems
pec?/ple whoy really Cindel, QId | vyas facing .Wlth my host

want o help and Student family. YESI listened to my

problems and counselled me

ensurg . your effectively. YESI are also
experience  is a good great  with  general queries
one. about culture differences,
trains and everyday life.

Beverley, WA They are easy to talk to,~ fun

Student to be around and donOt be

afraid to talk to them if you
Qexperience problems. /
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The fees for the outbound exchange program are on a 3-tier basis. All tiers include
the following;

¥ Return economy flight from your state capital to Tokyo

¥ Travel and medical insurance

¥ Four-week intensive Japanese language course

¥ Return domestic air/train travel from Tokyo (if required)

¥ High School enrolment

¥ Daily commutation from host home to high school

¥ High School Uniform (except items that cannot be recycled including but not
limited to shoes, sports shoes, items embroidered with the students' name)

¥ High School books

¥ Orientations

¥ Home stay placement

¥ YESI/FACE administration costs & GST

TIER 3 D (full price) - $8100
Outbound students whose Australian high school does not accept an inbound
student are required to pay $8100.

TIER 2 (partial scholarship) Bvalue $4200

Outbound students who are not awarded a tier 1 scholarship, may be offered a
partial scholarship. Students who are awarded a partial scholarship are required to
pay a total of $3900.

TIER 1 (scholarship) - value $6500

Outbound students whose Australian high school is willing to accept an inbound
student in 2010 may apply for a scholarship. Students who are awarded a
scholarship are required to pay a total of $1600.

ADDITIONAL EXPENSES P additional expenses include but are not limited to;

¥ Incidentals B International telephone calls, snacks, outings with friends, clothing,
excursions etc. must be paid for by the student. Incidentals are estimated to cost
between $75 and $120 per week at current exchange rates.

¥ Transfers B Students are responsible for the cost of transfers from their home town to
their state capital.

¥ One text book used at the Japanese language school.

¥ School excursions and extra-curricular activities. Please note that some school
excursions may be compulsory.

¥  School uniform items that are not recyclable including but not limited to shoes, sports
shoes, and items embroidered with the students' name.

¥ School stationery.

¥ Excess on insurance claims (if applicable), and treatment not covered by the insurance
policy, eg treatment for injuries incurred before the start of the policy.

¥ Musical instruments/laptop computers/other expensive items D these are not covered by
insurance, but additional insurance can be purchased through FACE.

¥ Passport application fee payable to Australia Post on application.

¥ Visa bvisas are free of charge to Australian passport holders. For other passports, a
fee may be charged depending on the passport held.

NB: No guarantees can be given with regard to estimated costs for additional expenses. Such costs
will vary from student to student and according to the exchange rate.
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The inbound program

As this is a genuine exchange program, the education department in each sate
requires that FACE meet reciprocity requirements. The number of outbound
exchange students must equal the number of inbound exchange students over a
given period. FACE offers scholarships and partial scholarships to outbound
Australian students whose high school is willing to accept an inbound Japanese
student in the same or following year.

Japanese students are 16 or 17 years of age on arrival and therefore enter year 10
or 11. They are chosen by YESI for their ability to adapt to new situations, their
enthusiasm for the principles of the program and their academic ability. Most have a
relatively low level of English on arrival.

The inbound exchange program lasts from the end of January to the end of
November each year.

2 Oct 2009 Schools informed whether outbound students have
been accepted into the program.

23 Nov 2009 Schools to provide FACE with details of the first
2010 host family.

22 Jan 2010 Japanese students arrive in Sydney for three-day
orientation.

24 Jan 2010 Students transfer to host families.

Jan-Nov Japanese students attend high school (10 months)

27 Nov 2010 Students transfer back to Sydney for speech day.

Students depart for Japan.

All dates are subject to change without notice.
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FACE contacts the school on a regular basis to check on the academic and social
progress of the student and to discuss any cross-cultural or behaviour issues that
need to be resolved. FACE will work with the school to correct any problems, and
liaise with YESI Japan and the Japanese parents on behalf of the school.

Similarly FACE keeps in touch with the student and host family, weekly during the
first month and monthly thereafter. If the host family is experiencing difficulties,
contact will be increased. The aim of this regular contact is to give both host family
and student a chance to discuss any concerns they may have. We hope to be
supportive rather than intrusive. FACE staff have all lived and worked in Japan for
a number of years and have a good understanding of the Japanese language and
culture and the difficulties of living overseas. FACE welcomes calls from teachers,
host families and students at any time.

BENEFITS

¥ FACE expects Japanese students to contribute to the school by showing an
enthusiasm for school life and enhancing the cultural diversity of the school.

¥ As this is a genuine exchange program, no tuition fees are paid, however
schools that offer to host an inbound student in 2010 are eligible to offer one of
their students the chance to apply for a scholarship or partial scholarship for
2010. In this way we hope to encourage the reciprocity aspect of the exchange
and create on-going relationships with schools.

In my capacity as Olnternational student  co -ordinator®, I
hav e worked with FACE for the past 10 years and have
found the organization to be reliable and efficient in
their  dealings with  Japanese and Australian students,
parents and host parents. Their  knowledge of cross -
cultural issues is invaluable to the success of both inbound
and  outbound programs. Our school has gained an
immense  amount of valuable cultural understanding
and increased language skills, while  enjoying a very

smooth relationship with FACE. /

RESPONSIBILITIES

¥ Experience has shown that the best host families are found within the school
community. For this reason, we ask that the school takes responsibility for
locating suitable volunteer host families. We accept up to four host families
throughout the course of the year, i.e. one per term. More than this is too
unsettling for the student.

¥ State regulations should be adhered to with regard to all volunteers. (e.g Police
checks/Blue cards).

¥ In order to monitor the progress of the student we ask that the school appoint a
counsellor/contact person (usually the Japanese teacher).

¥ As Japanese high schools require copies of all school reports, the contact
person is asked to send copies of semester reports to FACE.

John, Victoria
Teacher
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Japanese students come to Australia to experience the Australian way of life, as
well as to teach us about Japan. It is the responsibility of the student to fit in with
the host family, not vice versa. We expect students to be treated as any other
member of the family, rather than as a special guest. However, it is important to be
aware of cultural differences and the potential problems that these differences can
cause, so that they can be understood and avoided, thus making it an enjoyable
experience for all concerned. Host families are provided with a comprehensive
OHosFamily GuidebookCbefore the student arrives or this can be downloaded from
our website.

BENEFITS OF HOSTING

¥ Hosting provides an opportunity to experience another culture at home.

¥ Australian students studying Japanese gain first hand knowledge of the
language and culture.

¥ Children learn to adapt by sharing their home with another.

Hosting Aki was a Hosting a Japanese
rewarding experience for exchange student is a
the whole family. She was wonderful experience  and
quick to settle in to our has been a window to
family routine and Dani another  culture.  We have
accepted our rules with Host mother.Vic had lots of fun and
good grace. Although our misunderstandings, often
rural environment and at the same time, and
culture  were very different discovered things about
from her own, she soon ourselves as well as much
adapted and made the about  Japan and  Yuki,
most of the experience, our student. There were
making it easy for us to challenging times, but we

embrace her in return. In seem to have got through

addition we gained an Jenny okay with the help of FACE
ability to share our lives Host mother, WA staff and the Japanese
and a long lasting teacher at our local
friendship. school.

RESPONSIBILITIES OF HOSTING

¥ The visiting student should be provided with a room, either shared or single.

¥ The host family is asked to provide meals in the same way they do for their own
children.

¥ The host family is not required to provide any special entertainment for the
student, however an effort should be made to involve the visiting student in
Australian life and culture as much as possible.

¥ All travel plans should be reported to FACE. Students are not permitted to
travel anywhere without an appropriate adult.

¥ Any iliness should be reported to FACE as soon as possible and treated by the
usual host family doctor if necessary.

¥ Families hosting first term may be asked to meet the student at a local airport.

¥ The Japanese student is responsible for paying for the school bus, books and
uniform, extra-curricular activities and excursions, international calls, outings
with school friends, medical and dental expenses.
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